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Abstract - The purpose of this study is to determine the use of information systems in an organization, which is 

widely used by a company. In this study, a descriptive qualitative method was used by reviewing scientific articles 

taken from Google Scholar by taking notes. From the results of this study, it is known that with an information 

system, the movement of information owned by a company can be handled and can be arranged systematically so 

that there is no chaos. The information system is a means of transforming company data which is closely related 

to the efficiency of the company in its operational activities. Along with the development of technology, the 

application of information technology in the organization of a company is an important factor to increase the 

value and competitiveness of the company. So far, there are still many companies that have not implemented 

information systems as expected because there are no standards for monitoring the use of information technology 

within the company. While the information system is an important part of managing and carrying out all activities 

in meeting the company's needs to handle various kinds of problems such as transaction processing and report 

generation  
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Introduction 

      Management information system (MIS) is one of the five main subsystems of the Computer Based 

Information System (CBIS) or what in Indonesian is also called the Computer-Based Information 

System is a system for processing data into quality information and used as a decision-making tool. The 

goal is to meet the general information needs of all managers in the company or the organizational 

subunits of the company. Subunits can be based on functional areas or management levels. SIM 

provides information to users in the form of reports and outputs of various mathematical model 

simulations. Reports and model outputs can be provided in tabular or graphical form. Behavioral 

influences are always important for information system performance but are especially important for 

organizational information systems such as MIS. Managers and information specialists can create 

programs designed to turn the negative effects of behavioral influences into positive outcomes. MIS 

reflects an attitude of executives who want computers available to all company troubleshooters. When 

the SIM is in place and functioning as intended, it can help managers and other users inside and outside 

the company identify and understand problems. 

Method 

      The method used in this study is a descriptive qualitative method, namely listening, understanding, 

and collecting data by listening to the material from the module and then reading with observations, the 

next technique is collecting data by conducting a literature study from various articles so that it can be 

analyzed according to data classification which serves to group data to fit what has been designed. 

Results and Discussion 

      An information system is a system within an organization that meets the needs of daily transaction 

processing, supports operations, is managerial and strategic activities of an organization, and provides 

certain outside parties with the necessary reports. Management information systems can be used to 

support activities in business functions. Business functions, including the areas of accounting, 
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production, marketing, finance, and human resources. business operations, Information systems also 

provide management support in the day-to-day operations of business activities. When rapid response 

or response becomes important, the ability of information systems to be able to collect and integrate 

information into various business functions becomes critical. Several factors make MIS increasingly 

necessary, including that managers have to deal with an increasingly complex business environment. 

One of the reasons for this complexity is that it is increasing with the advent of government regulations. 

The business environment is not only complex but also dynamic. Therefore managers must make 

decisions quickly, especially with the emergence of management problems and the emergence of 

adequate solutions. So the information system will also help managers make better decisions, more 

precise, and more meaningful. Because every company will not be separated from the name of the 

problem, especially in the management of management. Problem-solving is an important activity that 

must be carried out by a manager. 

Of course, running a SIM requires various processes, this is the SIM process and its activities 

include: 

1) Planning, Is a formulation of the method of activities in detail, to achieve the ultimate goal or target 

of an organization. So planning is a detailed step to achieve an organizational goal. 

2) Control, If the plan has been made and implemented or implemented by members of an organization, 

then the manager must supervise the implementation of the plan so that it can run well and not deviate 

from the path that has been set. 

3) Decision-making is the selection of decisions among various alternatives, this process is the result of 

planning and control. So managers have to choose between the various. existing decisions so that the 

goals of the company or organization can be achieved. 

In the management information system has the characteristics of the information created. The 

characteristics of Management Information Systems include: 

1. Increase effectiveness and efficiency by reducing costs. 

2. Operations on structured tasks such as planning, monitoring, and decision-making procedures. 

3. Produce output, for example in the form of reports that are useful for management for making a 

decision (decisions taken as a result of consideration and analysis of reports). SIM Functions or Benefits 

In General, it can be concluded from the explanation above that several 

SIM functions/benefits include: 

1. To facilitate management in planning, monitoring, and decision-making. 

2. To increase efficiency in accessing data or information so that it is faster and more accurate. 

3. 3. To improve the quality of human resources and other resources that can support the organization 

or company. 

      The use of the right information system can make an organization within a company able to evaluate 

its human resources, especially regarding work placement and work capacity. A good company can 

place its employees by the fields they have and make their employees work according to their capacity, 

not the capacity that the company wants. Employees who work according to their fields and capacities 

will be able to produce higher work productivity. With high work productivity, of course, the production 

speed of a company will also automatically increase. Not only that, but the use of the right information 

system can also reduce company expenses, and can also increase company revenues. 
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      One of the benefits of using information systems is to make the company's workflow more effective. 

The essence of real business lies not in numbers, but in speed. Being able to produce a lot of products, 

but over a long period is certainly not an achievement to be proud of. Many companies are not able to 

reach the highest level of speed in production not because they have not used information systems, but 

because they have not used the right information systems. The right information system can provide a 

complete report on the company's productivity along with its workflows. Also able to provide accurate 

data, even during the process of working on a product though. This of course makes the workmanship 

of a product easily monitored so that it can minimize product defects when it is finished being produced. 

Regarding knowing product defects when working, it is certainly much better than knowing only 

product defects after the production process is complete. 

Conclusion 

      Information systems are needed in the organization of a company. One that can be seen is the 

existence of a management information system that helps companies in making decisions. This system 

performs problem tracking by designing alternatives and assists in selecting actions and testing their 

feasibility. The development of this technology can replace the human position to work. Therefore, 

someone who works in managing information systems must continue to learn to have a good 

understanding of technology that helps organizations a lot in carrying out their activities. Provide more 

accurate information so that companies can estimate and target the target market to be precise in their 

planning. Providing innovative and creative value in creating new products and of course will foster 

consumer interest in buying the latest products produced by the company. Information systems allow 

companies to compete with companies from outside even though the development of a company's 

system that is already very good and up to date. 
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